Why Choose ONE Service?

Keep your end-of-line packaging
equipment running at peak performance
with ONE Service from EAM-Mosca.

ONE Service is a flexible, factory-backed
program designed to reduce downtime,
extend machine life, and give you total
confidence that the machines on your
production floor will perform at their best.

+ Less downtime, more uptime
with proactive care

+ Dedicated ONE Service trained technicians
who know your equipment inside and out

+ Flexible service options that fit
your budget and operation

+ Clear recommendations with
NO guesswork or surprises

+ Priority response when it matters most

+ Installation Service

+ Machine Specific Factory Training

+ Parts Inventory Review
+ Aftermarket Engineering
+ Courtesy Inventory Review

+ Extended Operational Training

Learn More ON E SERV'CE
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Contact your Regional Service
Manager or Regional Sales Manager
to schedule service or learn which
option is right for your operation.

Q 570-459-3426

[ info@eammosca.com Reliable, proactive
@ www.eammosca.com service built around you
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ONE Service PM Agreement
The most complete protection
for your investment

Ideal for customers who want a
full-service preventive maintenance
plan with predictable costs and priority
service for long-term reliability.

An annual plan with fixed-rate quarterly
scheduled visits for simplified budgeting

A dedicated EAM-Mosca ONE Service
field technician assigned to your facility

Equipment audits and historical
performance reviews

Exclusive discounts on parts kits
and recommended components

Priority service response for emergency
service or service warranty
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Limited parts warranty on wear items,
non-wear items, and workmanship
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Factory-recommended preventative maintenance for
longer equipment life and fewer unplanned disruptions.

+ Proactive replacement of A’ wear parts
and review of additional components

Improved parts availability—'A" parts kits
shipped in advance of technician visit

Customized scheduling options-you
determine the frequency of visits (we
recommend annually, minimum)

Limited parts warranty on wear items,
non-wear items, and workmanship

ONE Service Repair
Y Fast, expert help when
performance matters most

Designed to safely return an underperforming or
down machine back to a top-level operating state.

+ Rapid response based on issue severity

+ Skilled, dedicated technicians focused
on restoring reliable operation

+ Backed by parts and workmanship
warranty for peace of mind

+ Machine repair

@ ONE Service
N Check
Machines not considered in need of repair

Oor emergency service can receive a cost-
effective maintenance ONE Service Check.

+ ONE Service technician replaces
parts only if needed

+ Flexible service visit frequency with
checks performed on your schedule
(we recommend annually)

+ Proactive service to avoid unexpected failures

Know exactly where your
equipment stands
Our ONE Service Audit is perfect for customers who
want a detailed, expert evaluation of their machinery
before investing in repairs or maintenance.

+ Comprehensive equipment assessment

+ A detailed report outlining current
equipment condition and future needs

+ Clear repair and maintenance recommendations
to support optimized uptime



